
   

SHIPPING OPTIONS 

  

RETURN & EXCHANGE                 

POLICY 
 

  Every mattress in the store is backed with a 100 night or 

more exchanging/returning policy. You have the option of 

returning the mattress within 100 days of your purchase, 

and we will reimburse the full purchase price less any 

shipping and setup fees originally paid.  Shall you decide 

to return your mattress, you will be responsible for either 

returning the mattress to the store or paying a pick-up 

service fee ($100). Every mattress return is subject to its 

manufacturer returning terms and limitations. The money 

will be refunded to the original payment method you've 

used during the purchase within 3 days of receiving the 

mattress in our store, or will be credited towards a 

replacement mattress, should you choose to make an 

exchange. For any further question please contact one of 

our representatives. 

 

 

 

Store Pick-up| Free 

Pick-up mattress from stock 

 

Regular shipping| Free 

Mattress will be shipped with the manufacturer 

shipping service, usually fed-ex ground. 

 

Drop off from store| $65 * 

Mattress from our stock can be scheduled on the day 

and time frame of your choice, (will not be brought to 

the apartment) 

 

White Gloves Service | $100 * 

Mattress delivery and set-up can be scheduled 

on the day and time frame of your choice. 

mattress will be brought up to the apartment 

and unboxed by our team 
*Add mattress removal and discard+$80 
*service apply for customers within New York City 

 

 

 


